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Bibby Marine and Sailors’ Society collaborate to support seafarer welfare 

The COVID-19 pandemic has challenged seafarers and spurred a sense of appreciation for them and 
the work they do. Seafarers in general were and are impacted by issues such as extended periods of 
service, heightened concern for vulnerable family members, limited access to shore leave and 
infection risk. At the height of the pandemic, the Seafarers Happiness Index reported damaging signs 
of mental and emotional burnout, social distancing impacting interaction, vulnerability to infection 
during travel, reduced shore leave and extended contracts taking a heavy toll and fears surrounding 
safety and wellbeing of loved ones. Amidst this crisis, there were calls for organisations to come 
together to help seafarers. As a result of this Bibby Marine have collaborated with Sailors’ Society to 
help support seafarers physical and mental wellbeing. 
 
In February 2020 Bibby Marine sought out the Sailors’ Society to ensure professional assistance in all 
areas of seafarer health. This resulted in the Wellness at Sea campaign, a 26-week campaign 
focusing on providing tools to help seafarers and their companies combat fatigue, poor mental 
health, stress and other issues that affect mariners in their daily lives. In 2021, the campaign was 
extended to shore staff and the families of seafarers. 
 
Bibby Marine HR and Training Manager Richard Garforth explains how they utilised their networks 
across the group: “At Bibby Marine, we wanted to do the right thing and highlight the critical 
importance of seafarer wellbeing. Following extensive research, we teamed up with the Sailors 
Society to deliver the ‘Not on my Watch’ campaign. Bibby Marine and the Sailors’ Society have then 
built a strong partnership over the last two years following the launch of the Wellness at Sea 
campaign in autumn 2020. The relationship has gone from strength to strength.“ 
 
The Sailors’ Society’s Head of Wellness Johan Smith states, “Bibby Marine showed tremendous 
commitment to the cause of mental health and wellbeing and became totally engaged with the 
campaign. A key development ensuring care for the team came in the Bibby Marine Wellbeing 
Framework, with its focus on physical health, mental wellbeing, social connections, is testimony to 
their commitment. It is well thought through and supported by all levels of management. We hope 
the Sailors’ Society and Bibby Marine will continue this mutually beneficial partnership and 
engagement, sharing insights, developing best practice and shaping policy to ensure that every 
seafarer is cared for. We are very much looking forward to see where this partnership will lead us to 
in the future.” 
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Bibby Marine and the Sailors’ Society share the same philosophy that sustainability carries an 
immeasurable weight when implementing wellbeing programmes.  
 
Bibby Marine’s CEO Nigel Quinn underlines, “Our colleagues are our most important asset, and it is 
vital that we have a clear framework in place that recognises our approach to health and wellbeing. 
The Executive Team are committed to supporting, growing and developing colleagues and creating a 
culture that fosters colleague wellbeing. We expect a lot from our colleagues, which in turn, 
supports our customers and the key to achieving this is ensuring we have a healthy and talented 
workforce. We are fully committed to working long term with Johan and the outstanding team at 
the Sailors’ Society in building upon a solid foundation”.  
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About Bibby Marine 
Bibby Marine own and operate six floating accommodation vessels; namely the Bibby Challenge, 
Renaissance, Stockholm, Progress, Bergen and Pioneer all designed to provide nearshore floating 
accommodation services across the globe to a range of clients from construction through to 
hospitality. Bibby Marine is also the operator of specialist marine assets owning and operating two 
Walk to Work Service Operations Vessels (W2W SOV’s); namely the Bibby WaveMaster 1 and Bibby 
WaveMaster Horizon.  Bibby is a long-established widely recognised British, family-owned company.  
 
Bibby Marine is a subsidiary of Bibby Line Group – a diverse, international business, operating in 12 
countries, employing around 2,300 colleagues, and managing over £1billion of funds. Bibby Line 
Group is proud to deliver personal, responsive, and flexible solutions to customers since 1807. One 
of the longest established family businesses in the UK, the Group has companies in the financial 
services, marine and infrastructure sectors. To find out more visit http://www.bibbylinegroup.co.uk 
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